
ArtemiS suite Software 
 Maintenance
 · Software maintenance (Code 9346)

 · Extending an existing software 
maintenance contract (Code 9347)
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Overview
Analysis software is one of the most 
essential tools an acoustics expert 
needs for his daily work. And good 
tools must be cared for. For this 
reason, almost all of our customers 
decide to conclude a software 
maintenance contract for ArtemiS 
suite.

The software maintenance and 
update contract for ArtemiS suite 
covers the maintenance, adaptation 
and extension, i.e. new developments 
and improvements, of the ArtemiS 
suite software.

Your Advantages

 y With a maintenance contract you 
are protecting your investment: 

A maintenance contract includes 
the automatic delivery of new 
software releases, which provide 
new features and guarantee that 
your  ArtemiS suite is always up to 
date. This includes support of new 
operating systems, new computer 
hardware and new front ends.

 y A maintenance contract makes your 
work easier:
New software releases include new 
tools helping you to get your work 
done more efficiently. 

 y A maintenance contract saves you 
money: 

With its discounts on multi-user 
licenses, the maintenance contract 
is less expensive than individual 
updates if you have several 
licenses, and you are always using 
the latest ArtemiS suite version. In 
addition, these discounts also apply 
to newly purchased licenses if you 
have concluded a maintenance 
contract for your existing ArtemiS 
suite licenses. 

 y A maintenance contract guarantees 
you premium support by the trained 
experts of our support department:

Efficient technical support is only 
possible for up-to-date software 
products. If you are using an old 
software version, our support team 
will help you as well, but we cannot 
guarantee the same competence 
and speed in this case.

Features

 y Automatic yearly delivery of new 
software releases

 y Investment protection

 y Premium support

 y Discounts on multiple licenses
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